
IS 590: Information & Communication Technologies (ICTs)  

for Development (Spring 2011) 

    

 

Friday, 6:30 p.m. – 9:10 p.m.   Distance Education (Online) as well as Face-to-Face (On Campus) 

 

Course Description 

 “This course will introduce students to different ways in which path-breaking ICT applications (which include Information 

Technologies such as cell phone, ATM, Kiosk, etc. & Information Systems such as Customer Relationship Management, Enterprise 

Resource Planning, etc.) have advanced development in different parts of the world. The course will take case-study approach to 

understand practical issues and barriers in the implementation of ICT projects. Success and failure stories of various ICT applications 

& initiatives in the public and private sector will help students to draw connections between theoretical underpinnings in the literature 

and real world. During the entire course, students will be trained for understanding, analyzing, and proposing possible solutions for the 

improvement of ICT initiatives and/or applications, for better serving society, governments, and businesses.” 

For More Information Contact       Devendra Potnis, PhD, MPA, MS 

Assistant Professor, School of Information Sciences, College of Communication & Information 

Email: dpotnis@utk.edu 

mailto:dpotnis@utk.edu

